










November 4,  2019

Talk America Services, LLC.  |  2134 W Laburnum Ave.  |  Richmond, VA 23227
TA 667 MN 11.4

URGENT:  Your telephone services will be impacted unless you take action!

Dear Valued Customer,

Talk America Services, LLC will discontinue offering local exchange (dialtone), digital subscriber line (DSL) internet access 
and intrastate and interstate long distance services to all customers in the state of Minnesota on or after January 13, 2020, 
pending applicable regulatory approvals. Your service will be affected by this discontinuance.

It is important that you migrate the services you are receiving from Talk America Services to an alternative provider before 
January 13, 2020 to avoid a permanent disruption of your telephone services. Failure to do so may result in insufficient 
time to transition your services to an alternative provider. If you subscribe to our local services, you could lose your dialtone, 
including your telephone number, with no short-term ability to restore them. If you subscribe to our internet access or long 
distance services, you will experience loss of those services if you fail to transition to another provider or providers before 
January 13, 2020. The Minnesota Public Utilities Commission has an online tool that can help you locate  alternative local 
and long distance service providers in your area. The tool can be accessed at https://mn.gov/puc/consumers/help/utility/.

A filing is being made with the FCC for approval of this discontinuance of service. The FCC will normally authorize this 
proposed discontinuance of service unless it is shown that customers would be unable to receive service or a reasonable 
substitute from another carrier or that the public convenience and necessity is otherwise adversely affected. If you wish 
to object, you should file your comments as soon as possible, but no later than 15 days after the Commission releases 
public notice of the proposed discontinuance. You may file your comments electronically through the FCC’s Electronic 
Comment Filing System using the docket number established in the Commission’s public notice for this proceeding, or you 
may address them to the Federal Communications Commission, Wireline Competition Bureau, Competition Policy Division, 
Washington, DC 20554, and include in your comments a reference to the §63.71 Application of Talk America Services, 
LLC. Comments should include specific information about the impact of this proposed discontinuance upon you or your 
company, including any inability to acquire reasonable substitute service.  

For additional assistance or questions, contact Talk America Services’ customer service at 1-800-962-4772 or 
customercare@talkamericaservices.com or in writing at 2134 W Laburnum Ave., Richmond, VA 2322.

Sincerely,

Talk America Services, LLC

Customer Name

Customer Address

City, State Zip






